
 
 

 
Lumin’US Customer Service – GAMES.FR – 396, rue de la voyette – CRT2 FRETIN - 59814 Lesquin Cedex - France 

 

Appendix 2 – Retraction form 

Please fill out and send this form only if you want to cancel your order placed on bigben-
luminus.com (Products sold and shipped by GAMES.FR) – subject to the exclusions from, or limits 
to, the exercise of the right of retraction pursuant to the applicable General Terms and 
Conditions of Sale. 

For the attention of GAMES.FR  – Lumin’US customer department– 396, rue de la voyette – CRT2 
Fretin – 59814 LESQUIN CEDEX - FRANCE 

I hereby advise you that I cancel the sale of the product designated below: 

 

Ordered on ……………………………………..  

 

Order number:  

…………………………………………………………………….. 

 

Name of the Customer (s):  

…………………………………………………………………….. 

…………………………………………………………………….. 

 

Postal address of the Customer (s):  

…………………………………………………………………….. 

…………………………………………………………………….. 

 

Email address of the Customer (s) used at the time of the order : 

…………………………………………………………………….. 

 

Signature of the Customer (s) (only if notification of this form on paper) : 

 

Date: ……………………………………………………………….. 

 


